PAO TAO NHAC LAI QUY TRINH BAO TRI,
- BAO DUONG VA SUA CHUA HE
THONG/THIET BI PHU TRQ TOA NHA, NHA
MAY



Gidi thiéu

Hiéu muc dich, pham vi va cdc thuat ngit cha quy trinh

N3m 6 budc bao tri, bao dudng va 5 bwdc stra chira

Biét trach nhiém cula tirng bd phan, hang muc nao P.KTH tu lam hoac thué ngoai

S& dung dung 5 biéu mau BMO1 - BMO5 va lwu hod so ddng quy dinh

KTH.QTO07-01 | Quy trinh bdo tri, bao dudng va stra chira hé thdng/thiét bj phu tro



Muc dich va pham vi ap dung

Muc dich Pham vi

Thiét [ap trinh ty thuc hién bdo tri, bdo dudng va Céng ty c6 phan Oristar.

stra chira hé théng/thiét bi phu trg tda nha, nha Chi nhanh céng ty c6 phan Oristar.

may. Cong ty TNHH Kim loai Sao Phuwong Bong.

Phong trdnh hw hong, han ché rii ro, sy ¢d; duy tri
hoat déng én dinh, an toan, hiéu qua.



Tong quan: hai hang muc chinh

5.1 B3o tri, bdo duwdng (dinh ky, theo ké hoach)

Hoan tat, lwvu ho
so

Lap ké hoach Phé duyét Chuan bi thuc hién Thuc hién bdo tri banh gia

Xac nhan, dé xuat

phuong an Thurc hién stra chira banh gia Hoan tat, lvu ho so

Yéu ciu slra chira

KTH.QTO07-01 | Quy trinh bdo tri, bao dudng va stra chira hé thdng/thiét bj phu tro



Bao tri - Bwdc 1 va 2: Lap ké hoach, phé duyét .10 t, biko dudng

Buwdc 1: Lap ké hoach (P.KTH)

Lap KTH.QT07.BMO01 Danh muc hé
théng/thiét bi; cadp nhat khi cé thay doi.

Dinh ky thang 1 hang ndm, dwa vao BM01
dé |ap KTH.QT07.BMO02 K& hoach b3o tri,
bao dudng.

BO phan lién quan: P.HCNS.

KTH.QTO07-01 | Quy trinh bdo tri, bao dudng va stra chira hé thdng/thiét bj phu tro

Budc 2: Phé duyét (thoi gian 1 - 2 ngay lam viéc)

e  NV.KTH trinh BM02 cho TP.KTH phé duyét
(ndi dung stra d6i 1an ban hanh 01).

e Dat (Yes): ké hoach phu hop, thyc hién
budc tiép theo.

e Khong dat (No): diéu chinh néi dung theo
yéu cau tur BGD.



H MUC HE THONG/THIET BI PHU TRO' TOA NHA, NHA MAY

cerey NgAY....thdng...ndm....

Truimg phong ky thuft
(Ky va ghi rd ho tén)

KTH.QTO7.BMO1-14/11/2023

cooy NAY....thing, ..ném....

Nhén vién ky thut
(Ky va ghi rd ho tén)

Trang /1

Niim:

0ACH BAO TRi, BAO DUONG HE THONG/THIET B] PHU TR TOA NHA, NHA MAY

|.Kébngzmnﬂ.mmug:§ng o

i o

alw ] =

Ting két s6 rgng bilo trl, bito duimg hing thing

11 N{i dung bio tri, bio duimg chi tiét

T - ; n
1
L i DR Y d
2
I s 2 i,
3
T T A T il -
4
Neiy.... Thing..... NAm. ...
Ban Gidm Die Truing Phing K Thut Nhin vién k§ thaft
(K, ghi rd ho tén) (Ky: ghi 3 ho tén) (K ghird ho tén)

KTHQTO7 BMO2-14/ 12023

Teang /1




Bao tri - Bwdc 3: Chuan bj thyc hién 5.1 840 t, bjo dudng

Truong hop 1: P.KTH tw bao tri Trwong hop 2: Thué bén ngoai
. Cudi mdi thang, NV phu trach cdn c&r BMO02 va . Hé théng/thiét bi ngoai kha ndng clia P.KTH hoac
BMO3 Ian gan nhat dé xac dinh chiing loai, sé thudéc nhom thiét bi chuyén dung.
luong vat tu. e TP.KTH dé xuat phwong an va&i BGD, thuc hién theo
. Kiém tra vat tw; néu thi€u, dé xuit mua theo CCU.QT03- Quy trinh mua sam tai san va dich vu

CCU.QT03- Quy trinh mua sam tai san va dich vu

Thong bao ké hoach: trudc ngay 5 hang thang, P.KTH gti email k& hoach va thoi gian thuc hién dén P.HCNS va cac

BP/PB lién quan. N&u khéng thé theo k& hoach, cac bén phan héi dé P.KTH sap x&p lai thoi gian.

KTH.QTO07-01 | Quy trinh bdo tri, bao dudng va stra chira hé thdng/thiét bj phu tro



Bao tri - Bwdc 4: Thue hién bao tri, bao dwong 5.1 830 tr, béo dudng

Trwong hop 1: P.KTH tuw thuc hién Trwong hop 2: NCC bén ngoai
o NV.KTH phu trach thuc hién theo ké hoach. o Chuan bi dung cu, vat tu theo thda thuan trudc.
e Ghinhan két qud vao phiéu KTH.QT07.BMO03. e TP.KTH bd tri NV.KTH theo ddi va ho tro NCC.

e NCC thuc hién theo hop déng; NV.KTH ghi ndi
dung, két qua vao BMO3.

Lwu y: hang muc chua khic phuc dwoc phai ghi vao BMO03 va chuan bi thiét bi, vat tu thay thé cho 1an bao tri tiép
theo. S6 phiéu danh theo: Sé thir ty trong thang/thang/nam.

KTH.QTO07-01 | Quy trinh bdo tri, bao dudng va stra chira hé thdng/thiét bj phu tro



ORIST/IR PHIEU BAO TRIL, BAO DU'GNG HE THONCG/THIET BI PHU TRO
TOA NHA, NHA MAY
S ...

_ Thong tin chung

[Tén Tén he thong/thiét bi pho e todnha wha may:
R T Vi i Mp d5ted i
feeeond oo KB thibe .| Eid... ... DEAY .o

Thod gian bdr Jan: .. gie .. agi.
o PETH oBéangodi (.o}

Eom wi bdo i, bio dirdmg:
1. Noi dung thwe hién
Tinh trang trwdc khi bio tri, bio deing

II. Tinh trang san bio irl, bdo dirémg
I. Hang muc chira bio tri, bio diimg hoac oo khi nang her héng

Tramg 11

ETH QT07.BM03-14/11/2023



Bao tri - Bwéc 5 va 6: Danh gia, hoan tat 5.1.840 tl, bio dutng

Bwédc 5: Panh gia

e PKTH phéi hogp P.HCNS chay thi hé théong/thiét
bi, ghi nhan tinh trang sau bao tri va ky xac nhan

vao BMO3.

Dat (Yes): P.HCNS tiép tuc
quan ly, str dung

Khoéng dat (No): bao tri b
sung, quay lai budc 4

KTH.QTO07-01 | Quy trinh bdo tri, bao dudng va stra chira hé thdng/thiét bj phu tro

Bwdc 6: Hoan tat, lwu ho so
. P.KTH cép nhat ndi dung bao tri vao
KTH.QTO7.BMO04 Ly lich hé théng/thiét bi.

e Luu tailiéu/ho so trong diéu kién tét, tranh hu
héng, that lac va can thiép cé .



LY LICH HE THONG/ THIET BI PHU TRQ TOA NHA, NHA MAY

L THONG TIN HE THONG/ THIET B] PHU TRQ TOA NHA, NHA MAY

LY LICH HE THONG/ THIET BI PHU TRQ TOA NHA, NHA MAY

I1. TINH TRANG BAO TRI SUA CHUA

Tén Tén hié thong/thiét bj phy trg to nha, nha may:

ME ky hidw:

Nzay dua vao st dung:

Ny lap I lich:

Tinh trang khi lip If lich:

§0 thiét bi trong bé thong:
Loai...

Céng suat thié bi:

Tc::ng cong suat:

Bién dp sir dung:

Tai litwhd 5o ki thuit kém theo:

Céng dung:

Ehde:

ETHQT07

Trang 12

caiy 6 phiéu o
sie | ey P Noi dung Newod thye | ;g
thyc hién | S5 chita | Bdo tri hi¢n
ETHQTO7 Trang 22




Stra chira - Bwdc 1 va 2: Yéu cau, phwong an

Buwdc 1: Yéu cau stra chira (khi phéat sinh)

Phat sinh khi hé théng/thiét bj bat
thuwong, hu hong trong st dung, hodc phat
hién khi bao tri.

P.HCNS ladp KTH.QT07.BMO5 Phiéu stra
chira, chuyén cho P.KTH.

TP.KTH phan céng nhan sy kiém tra tinh
trang va duwa ra phuong an.

KTH.QTO07-01 | Quy trinh bdo tri, bao dudng va stra chira hé thdng/thiét bj phu tro

Buéc 2: Xac nhan, dé xuat phuong an

NV.KTH kiém tra, tim nguyén nhan, dua ra
phuwong an, ghi thoi gian du kién sira va hoan
thanh vao BMOS5, gti TP.KTH xem xét.

TH1: P.KTH tuy stra chira.

TH2: hu hdng nang, can vat tw ngoai danh
muc kho hodc thué bén ngoai: TP.KTH dé xuat
BGD, thuc hién theo CCU.QT03.

5.2 Stra chira



b

PHIEU 5UA CHUA HE THONG/THIET BI PHU TRQ
TOA NHA, NHA MAY
Sbe.._.

ORIST/|R

1

Yéu ciiu sita chira
Tén hé thingz thiét bi pho tro tha nhi nhi miy:

Tinh wang nr hing ciia hé théng thist bi phn tro thamhd, nhd mév-___ .

Ngky... thing .. ndm....
Newdi yéu can

Trwdng phing HCNS

(E v ghi rd ho tBr) (¥ vd ghi v ho tén)

1.

Phan tich nguyén nhin vi phrong an sira chira
@) INGHFER PREM BIE BBRET (ooooooeee e eeeene e semaneseamasa e aramsns resassns e esams e s an e st p s st na st an s e et e amtns

b} Phiong an sibe chuia:

O Bén reoai

Dom vi wha chita: O PETH
Thiri gian bit déw: ... DEXY ...../.......... Thiri gian hoim thinh dir kifn: ... BEEV... e

Ban Giim Dic Nhiin vién ki thudit

(B v ghi 78 R tén)

Trwdng phong I thut

(E vd ghi vd Bo i) (BN vd ghi pd ho )

PHIEU SUA CHUA HE THONG/THIET BI PHU TRQ
TOA NHA, NHA MAY
8.

ORIST/|R

3. Niidung thee hién

MR CUEE CED (FEL E0F o oottt e et e e e e e e e e e e e e e e ae e s e e

Thiri zian bit din sia chita: . ngEy !....I... Thiri gian kés thiic siba chive: _ ngay ...

4. Tinh trang hé thing/thift bi phn tro ta nhi, nha may san kbi sira chita
@) Tinh meng hogt J0mg 2210 KR S0 CHEE oo s e cere e emese e rerese e ceremans e serass e assne e ase s e sasen e ere

) Hang muc chira Jwoc sirs chive

<oy NEAY. . thing  adm .

Trwing phing KTH Phing HCNS Nhin vién L thudt

(K3 vd ghi 18 ho 1én) (K v ghi r ho tény) (R vd ghi v hp tén)

ETHQT07 EMO3-1411/223 Trane 1/

=

Trang




Stra chivra - Bwdéc3,4va 5

5.2 Stra chira

Budc 3: Thuce hién

. P.KTH ty s(ra: chun bj phuong
tién, dung cu, vat tu; sira theo
phuong an trong BMO5 c6 xac
nhan cta TP.KTH.

. NCC stra: theo hop déng, TP.KTH
bd tri NV theo ddi, ho tro.

o Ghi noi dung vao BMO5.

Budrc 4: BDanh gia

P.KTH phéi hop P.HCNS chay th,
ghi nhan tinh trang sau stra chita,
ky xac nhan vao BMO5.

Dat: P.HCNS ti€p tuc quan ly, st
dung.

Khong dat: diéu chinh, quay lai
budc 3 hoac budc 2.

KTH.QTO07-01 | Quy trinh bdo tri, bao dudng va stra chira hé thdng/thiét bj phu tro

Buwdc 5: Hoan tat

P.KTH cap nhat ndi dung slra chita
vao KTH.QT07.BMO04 Ly lich.

Lwu ho so an toan, tranh hv hong,
that lac.

S6 phiéu BMO5: S6 thit ty trong
thang/thang/nam.



Trach nhiém theo hang muc hé théng/thiét bi

Hé théng tdoa nha van phong P.KTH Hé théng khi nén P.KTH

2 Hé théng nha xudng/kho P.KTH 10 Hé théng PCCC P.KTH/Bé&n ngoai

3 Hé théng dién - chi€u sdng van P.KTH 11 Hé théng 4m thanh P.KTH/Bé&n ngoai
phong

4 Héthdngdién - chidu sang nha P.KTH 12 Cautruc P.KTH/B&n ngoai
xuong

. N . 5. ,\ .. 1 Th ay/th g 8u co P.KTH/Bé ai

5 Hé thong xtr ly nuéce thai P.KTH/Bén ngoai 3 ang may/thang nang (néu cd) /Bén ngoai

(e 14 Tram hathé P.KTH/B&n ngoai

6  He théngcap - thodt nudc P.KTH ram ha the /Bén ngoai

AL A s een " .. 15 May lanh P.KTH/Bé ai

7 Hé thong dién dong lyc, tu dién P.KTH/Bén ngoai ayfan /Bén ngoai

, 1 g 5c ud P.KTH/Bé ai

8 Hé thong/may quat mat P.KTH 6 May nudc uong /Bén ngoai

Khi cdn béo tri, bdo dudng, stra chita bén ngodi, BP/PB st dung IGp phiéu dé xudt va thuc hién theo CCU.QTO3.

KTH.QTO07-01 | Quy trinh bdo tri, bao dudng va stra chira hé thdng/thiét bj phu tro



Hé thong biéu mau va lwu triv

KTH.QT07.BM01 Danh muc hé théng/thiét bi phu tro File mém, file cirng Dén khi cdp nhat mai
KTH.QT07.BM02 K& hoach bao tri, bao dudng File mém, file cirng 3 nam
KTH.QT07.BM03 Phiéu bao tri, bdo dudng File cirng 3 nam
KTH.QT07.BMO04 Ly lich hé théng/thiét bj File mém Dén khi 16i thoi
KTH.QT07.BMO05 Phiéu stra chira File cirng 3 nam

P.KTH Ia bo phan phu trach va lwu ho so’ tat ca biéu mau.

KTH.QTO07-01 | Quy trinh bdo tri, bao dudng va stra chira hé thdng/thiét bj phu tro



Cac moc th&i gian va diém can nhé

Téng hop

Thang 1

Trwdc ngay 5

3 nam

Lap k& hoach nam (BMO02) tir danh

muc BMO1 1-2 ngay

GUi email thong bdo ké hoach thang 1 .

d&n P.HCNS, BP/PB lién quan ngay

Thori gian Iwu BM02, BMO3, BMO5 3 nguyén tic

Phé duyét k& hoach b3o tri; danh gia
sau bao tri

Xac nhan phuong an stra chira; danh
gia sau slra chira

Ghi phiéu day du, ky xac nhan, cap
nhat Iy lich BM04



Tém tat

e Bdo tri: 6 budc - 1ap ké hoach, phé duyét, chuan bj, thyc hién, danh gia, lvu hé
SO.

e Stra chita: 5 budc - yéu cau, phuong an, thuc hién, danh gia, luvu ho so.

e Dung dung biéu mau BMO1 - BMO5; cap nhat ly lich BM04 sau moi lan bao
tri/stra chira.

e Viéc thué ngoai thuwc hién theo CCU.QTO03.

Hoi dap va lam bai danh gia sau dao tao
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